
Learner Portal – 
My Webmail 

1. In order to access your webmail account , 
you have to first log in Learner Portal 

 

2. Log in with “HKU SPACE Student Number” as 
ID, password is the same as Learner Portal 
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 College e-mail account at Learner Portal as 
official email address 

 

 > Most of the College information will 
be sent to your college e-mail account 

 

 > Check regularly 
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Learner Portal – 
My Webmail 



My Webmail: 
Log in 

Click “My Webmail” and a new 
window will pop out 
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My Webmail: 
Log in 
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Password is the same as Learner Portal 



 If you are used to using your 
personal email account, it is 
suggested to do email forwarding 
from college e-mail account to your 
personal email account 
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My Webmail:  
Email Forwarding 



My Webmail:  
Email Forwarding 

 

 

 

 Step 1: Click “Settings” 

7 



My Webmail:  
Email Forwarding 
 Step 2: Click Forwarding and POP/IMAP. Scroll down 

and find “Add a forwarding address”.   

 

 
 

 

 

 Step 3: Enter your personal email address on the 
“forward to Address” field and click next. 
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My Webmail:  
Email Forwarding 

 Step 4: Click “Proceed” 

 

 

 

 

 Step 5: Check your personal Email inbox 
and the confirmation code 
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• Step 6: Enter the confirmation code and 
click “Verify” 

 

 

 

• Step 7: Select Forward a copy of incoming 
mail to your personal inbox 

 

 

 

My Webmail:  
Email Forwarding 
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My Webmail:  
Email Forwarding  

 

• Step 8 (Optional): Select whether keeping 
incoming Email in the HKUSPACE Mail box after 
forwarding to your personal Email inbox  
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HKU SPACE Learner Webmail FAQ 

 

A. Webmail 

 

1. How to access my Webmail? 

Every student will be assigned a Webmail account, 
<Student_LoginID>@learner.hkuspace.hku.hk, which is accessible at 
https://learner.hkuspace.hku.hk/mail/. 

Username: <Student_LoginID>@learner.hkuspace.hku.hk 

Password: Learner Portal Password 

 

For first-time user, please change your password at Learner Portal, 
https://learner.hkuspace.hku.hk. 

 

2. How to access my Webmail in Gmail? 

Students can also login Webmail at http://www.gmail.com. 

Username: <Student_LoginID>@learner.hkuspace.hku.hk 

Password: Learner Portal Password 

 

3. How to use my Webmail? 

Students can find useful Webmail help at http://support.google.com/mail/. 

 

4. How to forward mail to another account? 

Students can find forward procedure at 
https://support.google.com/mail/answer/10957?hl=en. 

 

5. What is the email storage quota for my Webmail? 

The email storage quota is unlimited. 

 

6. What is the maximum message size for my Webmail? 

The maximum message size is 25MB. 

 

7. What is my Student Login ID, <Student_LoginID>? 

Student Login ID can be found at Learner Portal => My Profile => Personal 
information => Student Number. 

 

8. What is my email alias address (for Webmail created before 30 Sep 2014)? 

Students may be assigned an email alias, <email.alias>@learner.hkuspace.hku.hk, 
which can be found at Learner Portal => My Profile => Alternate email and SMILES 
=> Learner Portal Email Address. 

 

The email alias address will be used as your default sending and receiving email 

address. You can find it at your Gmail Account =>  in the upper-right => Settings 
=> Accounts => Send mail as. 


