1) Guidelines on Using HSBC “Bill Payment” via Personal Internet Banking
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Log in HSBC Personal Internet Banking

Click “Pay bills” on the homepage / click “Pay &
Transfer” and then click “Bill Payments”

Search and select “HPSHCC” under the list of “All
merchants”/ “Pay a new merchant”

Key in your student number (8-digit) under the Bill Payee
Account Number

Select your HSBC Account for payment

Input the payment amount in the amount column and select
the payment date

Click the “Continue” button to submit payment
Enter the Security Code (if applicable)
Click “Confirm” to complete the payment transaction

Take note of the reference number from the completed
transaction for future reference

Print/save the transaction completion page

Guidelines on Using Hang Seng Bank “Bill Payment” via Personal e-banking
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Log in Hang Seng Personal e-Banking

Click -> “Bill Payment >
Bills

“Transfer & Pay” “Pay

Input “HPSHCC” in the “Merchant” column (You may
select “New Bill’/’New Merchant”, select “Education
Institutions” under category and “HPSHCC” under
Merchant)

Select “01 Tuition Fee” under Bill type

Key in your student number (8-digit) under Bill account
number
Input the payment amount

Select your Hang Seng Account for payment and select the
payment date

Click “Next” and “Confirm” to submit the payment

Take note of the reference number from the completed
transaction for future reference

Print/save the transaction completion page
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2) Guidelines on Using HSBC and Hang Seng Bank “Bill Payment” via ATM ATM
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1. Keyinyour ATM pin
2. Select “Bill Payment”

Please select service

| o

3. Select “Education institution”
4, Select “HPSHCC”
5. Keyin "01" Tuition Fee

Bill type
01 Tuition Fee

step1 Please key in the 2-digit bill type
step 2 then press

if wrong press
—

6. Key in your student number (8-digit)

Please key in your
student number

(Please ignore alphabet and asterisk)

press if correct

press | CLEAR | if incorrect

7. Select your bank account for payment

8. Enter the payment amount

9. Collect your receipt
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3) Guidelines on Using PPS (Internet) to settle payment
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Log in PPS

Click “Add Bill”, then input “6659” in the Merchant Code
column or input “HPSHCC” in the Merchant Name
column. (If you have already registered the same bill,
please click “Pay Bill”, select the bill number and skip to
the step 5)

Key in your student number (8-digit) under the Bill
Number column

Click “Confirm” to register bill
Click “Pay Bill” to settle payment

Select “1- Tuition Fee” in the Bill Type column

Input the payment amount in the amount column and select
the payment date

Select “One-off” in Payment Type column

Click “Proceed” and “Pay” to complete the payment
transaction

Take note of the reference number from the completed
transaction for future reference

Print/save the transaction completion page

Guidelines on Using PPS (Phone) to settle payment
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Dial 18011 (Eng) to PPS, then key in “1” to register bill. (If
you have already registered the same bill, please skip to the
step 5)

Key in PPS account number

Key in Merchant Code “6659” and followed by a hash (#)

Key in your student number (8-digit) and followed by a
hash (#)

Complete the procedure of register bill. Call 18031 (Eng)
to pay bill

Key in PPS phone password
Key in Merchant Code “6659” and followed by a hash (#)

Key in your student number (8-digit) and followed by a
hash (#)

Press “1” to process payment
Key in the payment amount and followed by a hash (#)
Press “1” to process the payment immediately

Take note of the reference number from the completed
transaction for future reference
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