Appendix

Before you start

e Use desktop / laptop to access SCORE. Some mobile devices (e.g. iPhone) cannot
view the unofficial transcript.
e Allow pop-ups in your browser to view the unofficial transcript in SCORE.

To view vour results

1. Accessing SCORE

(i) You can access SCORE via the Learner Portal. By clicking the Learner Portal hyperlink at
the College website (http.//www.hkuspace-plk.hku.hk), you will be directed to the Learner
Portal login page.

< C 1t @ hkuspace-plk.hku.hk s

Stanley Ho
| wisoace Community Coﬂege LIRS Learner Portal | Special Weather  FAQs  JobVacancy  ContactUs £33 (

EEARNKEHERAARANRUERR

Programmes Applications & Admissions College Life News Alumni Aboy

Vibrant College
Life

All-rounded support and resource]
to students

(ii) If a landing page appears on the Learner Portal login page:
- Click the hyperlink at the end of the first sentence under “For HPSHCC students:”
- Enter your Student ID number and password, and then click Login

For HPSHCC students:

To access the assessment result, please access the SCORE system direct!

To continue and access Learner Portal for announcements and other resources, please click here
To access SOUL, please access SOUL directly https://soul2.hkuspace.hku.hk

To access Learner Webmail (Outlook), please click https://learner hkuspace hku hk/mail
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HKU SPACE Central Authentication Service

Please enter your Student or Teacher No. and Password

User ID

Password

For Teachers:
First Time User / Forgot Password, click here
Forgot Teacher number(Full / Part time), click here.

For Students / Alumni:
First Time User / Forgot Password, click here
Forgot Student number, click here

(iii) If a landing page does NOT appear on the Learner Portal login page:
- Click Sign In MyPortal located at the upper right hand corner of the web page
- Enter your Student No.@learner.hkuspace.hku.hk, then click Next button. You will then
be required to enter your password to login the Learner Portal

HKU SPACE Today CareerSPACE General Information Links and Resources Contact Us
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Jun 17,2019 - Jul 12,2019

Walk-in Admission for 3-Year Full-time UK Undergraduate
Programmes

Jun 06,2019 - Jul 31,2019

International Degree Programmes for AD/HD graduates [Final Round
Application Deadline: 31/7]
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Can't access your account?

Back Next

For Staff (academic & non-academic), please input:
Staff User ID@hkuspace.hku.hk

For Students, please input:

Student No.@learner.hkuspace.hku.hk

First Time User / Forgot Password, click here
Forgot Student No., click here

For Part-time Teachers, please input:
Teacher No.@Ilearner.hkuspace.hku.hk

First Time User / Forgot Password, click here
Forgot Teacher No., click here

Quick Links:

- Change Microsoft Authenticator Setup

- ITS Support Center for Staff and Full-time Teachers
- IT Help for Students and Part-time Teachers

Appendix

(iv) Once logged in, click the “SCORE” button located at the upper left of the web page. You will

then be directed to SCORE.

HKUSPACE
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Post-Secondary Student Summer
Internship Programme - Transport

Learner Portal

2. Generating an unofficial transcript in Student Center

(i) After you have accessed SCORE, you will be directed to the Main Menu page.

Favorites § Main Menu
- -

(- Self Service

|- My Dictionary

Add to Favorites

Sign out
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(ii) You can easily navigate to Student Center by clicking Main Menu and then Self Service.
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Favgn‘tes Main Menu|
Search Menu:
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(3 Campus Finances

(3 Campus Personal Information
(3 Academic Records
(3 Degree Progress/Graduation
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(iii) You can generate your unofficial transcript via Transcript: View Unofficial in a dropdown
menu under “Academics”.
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‘%:mStudent Center

lan
Enrall
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Academic Flanner
Academic Requirements
Class Schedule

Course History

. L
E Transcript: View Unofficial

\What-if Report
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(iv) You will then be directed to the page below:

1. Select Academic Institution: HKU SPACE(incl. CC and HPSHCC) and Report Type:
FT Unofficial (Eng) from dropdown menu
2. Select Academic Program by clicking the magnifier button to choose your program
3. Click view report.
View Unofficial Transeript |
Step 1 Choose HKU SPACE(incl. CC and
Choeose an instituticn and report type and press View Report HPSHCC) & FT Unofficial (Eng)
**this process may take a few minutes to complete. please do not press any
other buttons or links while processing is taking place*
Academic Institution lm‘
Report Type | FT Uncfficial (Eng) v Click view report
*Academic Program |HD50? q A=
\
Step 2 Choose your program of study by
clicking this magnifier button
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4. The unofficial transcript is generated in PDF format and shown in the form of pop-up window.
You can save a copy of it from SCORE if necessary. Please note that it is not a formal
certificate of assessment results, you can apply for official transcript from the College Office
if you need a formal certificate.

Pop-up blocker settings

To view your unofficial transcript in SCORE, ensure pop-up windows are allowed in your

browser. If you click 'view report' under 'View Unofficial Transcript' and it doesn’t
appear, adjust your pop-up blocker settings to allow pop-ups.

Enquiries

If you cannot log in to Learner Portal or SCORE, contact the IT Help of Information
Technology Services, HKU SPACE at it.help @hkuspace.hku.hk.

If you have any questions, please contact the College Office at 3923 7000 during office
hours or send email to exam.records @hkuspace-plk.hku.hk.
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